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UPPLEMENT TO FLORIST MAGAZINE
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SALES DELIVERED VS. CASH & CARRY
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A good chunk of FTD member
florists' total sales is generated
through delivery orders, according Average parcentage 75
to a recent FLORIST magazine dolivered
survey. The survey was included in
the May issue of FLORIST maga- I
zine. Results of the survey re-
vealed that 75 percent of florists’
total sales are generated through 25
delivery, while the remaining por- i e
tion of sales are achieved through
cash-and-carry purchases.

Almost all survey respondents
(96 percent) indicated they charge 0 20 40 g0 8o 1e0
adelivery fee, with a majority (57 Bagp: 260 FID Membare survaysd
percent) charging between $2 and
$3.99 for those services. None of TYPICAL DELIVERY FEES
the respondents charged more Al ' ! ' l
than $6.99 for delivery according
to survey results, but 71 percent 200820 | b
indicated they change delivery
fees as the travel distance to the so0sas Lo
recipient changes.
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