
U.S. Small Business Administration
Management Aids

Order from U.S. Small Business Administration, P.O Box 30,
Denver, CO 80201-0030, (50 cents each).

Financial Management
1.001 The ABCs of Borrowing
1.004 Basic Budgets for Profit Planning
1.010 Accounting Services for Small Service Firms
1.011 AnalyzeYour Recordsto Reduce Costs
1.013 Steps in Meeting YourTax Obligations
1.014 Getting the Facts for Income Tax Reporting
1.016 Sound Cash Management and Borrowing
1.017 Keeping Records in Small BusinessPlanning
2.010 Planning and Goal Setting for Small Business
2.016 Checklist for Going into Business
2.018 Insurance Checklist for Small Business
2.022 Business Plan for Small Service Firm

Business

2.025 Thinking About Going into Business?
2.260 Feasibility Checklistfor Starting a Small Business

General Management
3.002 Management Checklistfor a FamilyBusiness

Marketing
4.001 Understanding Your Customers
4.012 MarketingChecklist for Small Retailers
4.018 Plan Your Advertising Budget
4.019 Learning About Your Market

Legal
6.004Selecting the Legal Structure for Your Firm

Fact Sheets and Order Forms (Order through your local
U.S. Small Business Administration Office. The SBA office
canalso tell you about small business workshops andfact
sheets.)
Small Business Administration Regular Business Loan

Fact Sheet

Facts About SBA, Fact Sheet 39
Business Loans from the SBA
For Sale Management Assistance Publication (an order

form for business development pamphlets)
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Getting Started in the
Greenhouse Business

RichardJ. McAvoy
Assistant Professorand Extension Specialist

Greenhouse Crops

s Itarring a greenhouse busi
ness, or any other busi

ness, involves risk. Most often with a small business, the
personal finances of the entrepreneur are at risk. In addition to
financing and risk taking, starting a business requires experi
ence in or knowledge of the industry, business savvy and plan
ning. Planning is most critical. It allows a business person to
evaluate the risks and rewards of a venture on paper before sig
nificant time and money are invested.

Before starting a business and taking a risk, you should iden
tify your goals. Why are you starting a business and what do
you hope to accomplish? For a greenhouse business, the enjoy
ment of growing plants is not enough. As with any business,
the financial rewards should represent the primary objective
and business success should be the primary goal.

The key elements to success in business include knowledge
of the industry, a business advantage, a market for your prod
uct, access to technical services, and financial resources.

Knowledge of the industry is important for obvious reasons
and personal work experience is most valuable. If you do not
have experience in the greenhouse industry, consider working
for a greenhouse business for a year. This will give you expo
sure to the entire, year-round production sequence and allow
you to evaluate the demands of the industry in relation to your
personal goals and expectations.

Although personal experience is best, information on crop
production and greenhouse management can be obtained
from a number of reference books (see list of information
sources in this issue). Alternatively, a partner or hired grower
may be able to provide some of the expertise you lack. Even
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with experience, you will need to research and evaluate the
competition and customer base in your area, and you may
need to seek help in areas such as financial management or
marketing.

Business advantage is the ability to offer the market (con
sumer) something that no one else can, such as higher quality,
lower prices, a better location or service, or unique material. A
business advantage is critical for a small business, because it
allows you to compete against larger more established busi
nesses. Decide what you can offer that no one else can. Often,
large producers do not compete in the small niche markets.
Identifying and servicing these markets can represent a busi
ness advantage for a new producer. New products, products
which supply small market segments, or hard-to- produce
plant material may provide a business advantage to you.

Producing a salable product is only part of the battle. You
must sell what you produce at a profit to remain in business.
You must decide who your customers are, what they want and
what you can produce it for before you start. This will require
a lot of research. Visiting local garden centers, observing local
or seasonal buying habits and talking with others in the indus
try will help you evaluate your market.

Technical expertise, such as legal advice, accounting, financ
ing, greenhouse engineering, pesticide training, advertising
and market evaluation, to name a few, will be required. Learn
ing who can help and where to get this information is an
important step. As a business person, you cannot be expected
to have all these skills, but knowing what skills you need and
where to obtain them is very important. The list of information
sources in this newsletter will help you get started.

Financial support, or the seed capital required to start the
business, is a must. For a small business this usually comes
from family or friends, a moonlight job or a working spouse.
Bank loans are difficult to obtain for start-up, but they may be
obtained if a state or local development agency is involved.
Lookfor creative ways to minimize start-up costs such as bar
tering for materials or leasing equipment.

To achieve success, you must establish your goals and be
able to measure your achievements. Start by listing your objec
tives, that is, what you want to accomplish in order to reach
your ultimate goal. Include a timetable; list what will be accom-
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Local Greenhouse Supply Firms
Atlas Greenhouse Co., 5 Glen Road, Manchester, CT 06040

(203-649-6024)

Darbco, Inc., 740 N. Broadway, East Providence, R.I. 02914
(1-800-DARBCO-l)

Griffin Greenhouse Supplies, Inc., 1619MainStreet,
Tewksbury, MA 01876(508-851-4346)

Milikowski, W.H., Inc., 45 Chestnut Hill, Stafford Springs, CT
06076 (1-800-243-7170)

Saffer, A., Co., Inc., Pearl & William Streets, Port Chester,
N.Y. 10573

Slater Supply Co., Inc., 143 Allen Boulevard., Farmingdale,
N.Y. 11735 (516-249-7080)

Tripodina, M., 476 Coleman Road, Cheshire, CT 06410
(203-272-8147)

Connecticut State Agency Contacts
Department ofAgriculture (203-566-4845)
Connecticut Business Development Corp. (203-241-0670)
Connecticut Marketing Authority (203-527-5047)
Department ofConsumer Protection (203-566-2294)
Department of Economic Development (203-258-4200)
Department of Environmental Protection

(203-203-566-5599)

DEP Licensing (203-566-4409)
Department ofTransportation (203-566-5280)
Education and Employment Information Center

(203-566-8118)

Governors Committee on Employment of Handicapped
(203-566-8061)

Job Training and Skill Development (Labor)
(203-566-2450)

Small Business Development (DED) (203-258-4270)
Tax Department (203-297-5650)
Governors Information Bureau (203-566-2750)

Labor Department (203-566-5160)
Occupational Health and Safety Administration (OSHA)

(203-566-4551)
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Newsletters

Connecticut Greenhouse Newsletter.

Contact: Richard J. McAvoy, Editor
U-67,1376 Storrs Road
The University of Connecticut
Storrs, CT06269-4067 (203-486-0627)

National Trade Magazines/Buyer's Guides
Greenhouse Grower, 37733 Euclid Avenue, Willoughby,

Ohio 44094-5992

Greenhouse Manager, 120St. Louis, P.O. Box 1868, Fort
Worth, Texas 76101

Greenhouse Product News, 380 E. Northwest Highway, Des
Plaines, II 60016-2282

GrowerTalks Magazine, Circulation Department, P.O. Box
532, Geneva, 111 60134

National Trade Associations

Association of Specialty Cut Flower Growers, Inc, 155
Elm Street, Oberlin, OH 44074 (216-774-2887)

Hydroponic Society of America, P.O. Box6067, Concord,
Calif. 94524

Ohio Florists' Association, 2130 Stella Court, Suite 200,
Columbus, OH 43215-1033 (614-487-1117)

Professional Plant Growers Association, P.O. Box 27517,
Lansing, MI 48909 (517-694-7700).

Connecticut Trade Associations

Connecticut Christmas Tree Growers Association, 820
WestStreet, Guilford CT 06437(437-0664 Secy).

Connecticut Florists Association, 590 Main Street, Bart
Center, Monroe, CT 06468 (268-9000 Exec V.P.).

Connecticut Greenhouse Growers Association, 1030
South Meriden Road, Cheshire, CT 06410 (628-5431 Pres.).

Connecticut Nurserymen's Association, 24 West Road,
Suite 53, Vernon, CT 06066(872-2095 Exec. Secy.).

Connecticut Greenhouse Newsletter

18

plished and when. The timetable helps you avoid procrastinat
ing. Setting realistic objectives and a reasonable timetable,
require you to firstgather information and then to develop a
business plan for success.

A business plan is a detailed statement of the operation of
your business. It includes details on production, marketing,
and the cash flow or finances of the business. Business plans
are usually structured to cover a five-year period.

If you are financing the venture through a bank loan or try
ing to attract a business partner, the five-year plan is a require
ment. If you have your own money, no one will require you to
write a plan, but the plan will help you avoid costly mistakes
and greatly improve your chances for success. The first year of
the five-year plan should be most detailed, and the later years
most general. After each year the plan should be updated to
include a new fifth year and a detailed next year (see article on
How to Develop a Business Plan for details).

The manager of a greenhouse business must oversee
the physical structure and operating systems (engineering
aspects), crop culture, shipping, marketing and business affairs
(financial and information management). With a start-up facil
ity, the manager will probably have to wear all four of these
hats plus provide a significant part of the labor. Management
takes time to learn and effort to perfect. A good manager will
need the skill to organize and the ability to efficiently control
and coordinate the efforts of the labor force.

A person starting in the business has two choices; buy an
existing operation or build and start a new enterprise. With an
established business, sales and financial information is readily
available from the existing sales and financial records of the
firm. The physical structure, cropping and shipping proce
dures, and community image are already established. You can
easily evaluate the structure, production and handling proce
dure. You should carefully evaluate the firm's image. A good
image is valuable, and you will pay for this "good will". A bad
image in the community or industry will be a liability and can
be difficult to overcome. When starting new, none of this infor
mation is available, which puts more of a burden on you to
forecast sales and cash flow and to envision and implement an
efficient production facility. Also, sales and community or
industry "good will" must be carefully developed over time.
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