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Besides being a 
hobby for over 75 
percent of Ameri- 
cans, gardening is 
a valuable tool in 
rehabilitative ther- 
apy and in com- 
munity improve- 
ments. 

What sets MES 
Master Gardeners 
apart from other 
“expert gardeners” 
is their profes- 
sional training and 
their commitment 
to the local county 
extension office. 

Some 2,000 people 
have been trained, 
and about 700 are 
currently active 
volunteers. 

Every county in 
Minnesota has or 
is benefiting from 
MES Master Gar- 
dener volunteer 
time. In 1989 in 
Ramsey County 
aslone. 99 volun- 
teers contributed 
5,638 hours of 
staff time to ad- 
dress extension 
needs. 

MINNESOTA MASTER GARDENERS 
Anne M. Hanchek 
Environmental Horticulture 
University of Minnesota 

What indoor/outdoor activity is enjoyed 
by people of all ages, all skill levels, all 
incomes and  all climates? Gardening, of 
course! 

Whether it’s on a city lot, in a community 
park, on 20 acres in the country, indoors 
on a window sill or in a few patio 
containers doesn’t really matter. The en- 
joyment of plants for  their eye appeal 
and  for  useful products like fruits and 
vegetables is the key factor. Besides 
being a hobby for  over 75 percent of 
Americans, gardening is a valuable tool 
in  rehabilitative therapy and  in  commu- 
nity improvement. Plants can also in- 
crease property values and lower energy 
costs f o r  homeowners. 

Amateurs and  professionals alike in- 
volved in  gardening in  Minnesota turn to 
the University of Minnesota Extension 
Service for  much of their information. 
County extension agents with horticul- 
tural  expertise and  state extension horti- 
culturists are  committed to serving this 
clientele, but the demand is f a r  greater 
than extension faculty can meet. On a 
average summer day in Hennepin County, 
for  example, a t  least 60 calls on garden- 
ing come into the office. In addition, 
there a re  requests for  classes, on-site 
clinics or visits, written material, com- 
munity planning, and  media releases. 
This heavy workload is carried only 
with the help of trained volunteer para- 
professionals: The Minnesota Extension 
Service (MES) Master Gardeners. 

Who are Master Gardeners? 

They are  unique individuals who love 
gardening. They are  enthusiastic, will- 
ing to learn, enjoy helping others and are 
able to communicate with diverse groups 
of people. They come from backgrounds 
as different  as homemaker and corn 
breeder, accountant and teacher. Pro- 
gram participants range in age from 24 
to 82, with a median age of 51 years. 
Roughly 60% are women and 40% are 

men. Like all Minnesota Extension 
Service volunteer groups, the program 
stresses equal opportunity education 
and encourages minority participation. 

What sets MES Master Gardeners apar t  
f rom other “expert gardeners” is their 
professional training and  their com- 
mitment to the local county extension 
office. Originating in Washington state 
in 1972, the Master Gardener program 
is now recognized nationally as an  
integral part of Cooperative Extension 
Service planning. The  Master Gar- 
dener program in Minnesota began in 
1977 as a metro-area pilot project, but 
soon spread to the entire state. Some 
2,000 people have been trained, and 
about 700 are  currently active volun- 
teers. 

Every county in Minnesota has or is 
benefiting from MES Master Gardener 
volunteer time. In 1989 in Ramsey 
County alone, 99 volunteers contrib- 
uted 5,638 hours of staff  time to ad- 
dress extension needs. Some individu- 
als donate over 100 hours each year in 
their counties, and  some have been 
active in the program for  10 years or  
more. 

How does the program work? 

Interested persons apply through their 
county office. If accepted, they are  
notified when training is planned for  
their area, and  asked to pay a small 
registration fee. They participate in 
the core course - 48 hours of classroom 
instruction conducted by extension 
faculty members on a wide range of 
horticultural subjects. At the training, 
they are  given a mini-library of exten- 
sion publications to be used as a refer- 
ence during their career as a MES 
Master Gardener. After completing the 
core course, training continues with a n  
internship of 50 volunteer hours in the 
local extension office. T o  remain on 
active status and  continue to receive 
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newsletters and  updated reference 
materials, participate in regional and 
national conferences and take fur ther  
ed uca t iona 1 courses, Master Gardeners 
donate a t  least 25 hours to the office 
yearly, thereafter. 

Extension activities performed by these 
paraprofessionals include responding 
to telephone requests for  non-commer- 
cia1 gardening information, working 
with community groups, holding plant 
clinics a t  garden centers and malls, 
giving lectures and slide presentations, 
setting up and  staffing horticultural 
displays, writing for  local newspapers 
and  teaching community education 
courses. 

What a r e  the costs? The  benefits? 

Extension’s Agriculture Program Area 
and the Department of Horticultural 
Science bear the major portion of pro- 
gram costs. The  core course, the largest 
expense, is scheduled in one metro and 
three or four  statewide sites each year. 

Most of the resource faculty are  from 
Horticultural Science which sponsors 
their travel to the training sites. The 
departments of Entomology, Plant Pa- 
thology, Soil Science, Landscape Archi- 
tecture and  Fisheries and Wildlife also 
participate. Agricultural Experiment 
Stations may serve as hosts, as may 
local community groups. 

The registration fee helps cover the 
cost of publications and handouts. As 
MES Master Gardeners continue, they 
receive other materials: a name tag, 
newsletters, recognition items, updated 
references and additional training. Staff 
management effort also increases. Some 
of these needs are met by the county; 
others are  better handled from the state 
office and  supporting departments. In 
any event, few fees are charged to 
active Master Gardeners in 
recognition of their valuable contribu- 
tions of time and effort .  Investing in 
the MES Master Gardener program has 
gained the state a n  incredible number 
of volunteer staff  hours and personal 
contacts. Consider the Master Gar- 

dener booth a t  the 1990 Minnesota State 
Fair: over 4,000 sustained personal 
contacts were made and  many more 
people stopped to listen or to pick up  a 
yard waste management fact  sheet. 
Eighty-eight Master Gardeners f rom 12 
counties staffed the booth for  a total of 
464 hours. At $6/hour, the 1990 rate  for  
a temporary program assistant, Master 
Gardeners’ contributions equaled $2,784. 
A conservative yearly estimate of do- 
nated time from Master Gardeners f o r  
the entire state is 24,000 hours or $144,000. 

Where is the  program headed? 

In the state MES Master Gardener office, 
located at  the University of Minnesota 
Landscape Arboretum, three main goals 
have been identified for  the future:  

--improving the volunteer management 
skills of county staff  responsible f o r  the 
Master Gardener program, 

--encouraging and empowering volun- 
teers to take leadership roles in county 
programming and community affairs,  
and 

--developing advanced training that  will 
promote volunteer retention and  spe- 
cialization. 

As budgets for  University programs 
become tighter, the Master Gardener 
program takes on a new importance in 
helping meet community needs a t  the 
community level. Master Gardeners may 
even act as local experts for  several 
counties simultaneously, bringing home 
from the University new expertise in 
special topics such as yard waste man- 
agement, shade tree care, plant disease 
diagnosis, therapy gardening for  the 
disabled and pesticide use by homeown- 
ers. 

MES Master Gardeners also have another 
very important role as goodwill ambas- 
sadors, displaying the efforts of the Uni- 
versity of Minnesota and the Minnesota 
Extension Service to serve the people of 
this state. For the 70 percent of Minne- 
sotans who live in the urban environ- 
ment, horticulture may be the only form 
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Improving the vol- 
unteer manage- 
ment skills of 
county s taff  re- 
sponsible for the 
Master Gardener 
program. 

Encouraging and 
empowering volun- 
teers to take lead- 
ership roles in 
county program- 
ming and coum- 
munity affairs. 

Developing ad- 
vanced training 
that will promote 
volunteer retention 
and specialization. 

For the 70 percent 
D f Minnesotans 
who live in the 
urban environment. 
horticulture may be 
the only form of 
agriculture they 
Dver know. 



Master Gardeners 
multiply the e f fec- 
tiveness o f  the 
University and its 
outreach programs 
through their vol- 
unteer efforts. 

The overall goal 
of MES Master 
Gardeners is to 
assist county fac- 
ulty to achieve the 
Minnesota Exten- 
sion Service ob jec- 
live of “helping 
people to help 
themselves.” 

Bedate is being re- 
called due to con- 
tamination. 
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of agriculture they ever know. Contact 
with a Master Gardener is a positive 
connection between the University and 
the public. 

Master Gardeners multiply the effec- 
tiveness of the University and its out- 
reach programs through their volunteer 
efforts. This remains their most impor- 
tant task. The overall goal of MES 
Master Gardeners is to assist county fac- 
ulty to achieve the Minnesota Extension 
Service objective of “helping people to 
help themselves.” 

References: 

--1989 Annual Report, Hennepin County. 
-1989 Annual Report, Ramsey County. 
--Office of Urban Programming, MES. 
--Thesis, Janis Kief t, University of 
Minnesota. 
--National Gardening Association. 

BANNED PESTICIDE 
CORRECTIONS 
Mark E. Aserno 
Department of Entomology 

A handout provided a t  the 1990 Pesti- 
cide Applicator Training session by the 
Minnesota Department of Agriculture 
listed suspended, banned or canceled 
chemicals. Two compounds (dicofol 
and daminozide) were incorrectly listed 
as being banned. These two chemicals 
should have been included in the list on 
the top of page 2 of the handout which 
names chemicals with only some for- 
mulations or uses suspended, canceled 
or banned. 

In the case of daminozide (B-Nine), all 
food uses have been canceled. How- 
ever, some non-food uses - including 
use on bedding plants - remain. 

In the case of dicofol (Kelthane), 
technical-grade products containing 
greater than 0.1 percent DDT analog 
contaminants have been canceled. 
Dicofol products containing less than 
0.1 percent DDT analog contaminants 
(products currently being sold) remain 
registered. 

BENLATE RECALL 

Benlate is being recalled due to con- 
tamination. Return Benlate to the 
supplier immediately and ask about 
replacement with non-contaminated 
product. 




