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Some Thoughts on Floral Marketing

A Leading netined wholesale-shippern necently said, "There is a shortage of §Lowers, "
Don Bonalngdae, §lonal menchandiser fon Ralph's supermarkets also necently Said
that there is not a consistent supply of good quality fLoral items.

Most industry expents seem to feel that the U.S. market potential is much greaten
and 48 showing healthy signs of expanding. Our capacity to produce 48 unbimited.
The market is there. So what's the problem? Does anyone neally know? 1s it
distribution? On poon quality product? The wrong product? Price too high?
Difgicult to purchase? Low satisfaction?

For sure, we don't have many statistics on specific §lowen sales. We have few
consumen surveys, properly conducted to find out what people neally think, on want.

The industry can't decide what to do to improve marnketing. The industry doesn't
seem to work togethen except in cnisis situations and small groups. Good §Lowens
could be 500 different items. Good poitted plants could be 1000 different items.
Flonal consciousness can only be developed by a national program of promotion with
supply and quality of product consistently available in easy-to-purchase situations.
Regular buying habits can be created. "Friday §lowers" was a good idea, but what
happened to it? Was it just anothern special promotion of shont duration?

Thank the Colombians fon increasing the supply of many §lowens. Thank the Dutch
forn showing us a greater variety of products and high quality. Thank ourselves
for what? 1 we Americans neally believe in fnree enterpnise, why do we Lobby to
restrict imponted flowens? Why don't we ghow all the crops the Dutch are sending
us? Why don't we do some netooling of our own production system? We complain
about Labon costs, yet agrnicultunal Labon is Less expensive in parts of the U.S.
than it is in Ewwope. Why don't we become mone capital-intensive and Less
Labor-intensive in the §loral industry? Why don't we use all the available tech-
nofogy o increase productivity, and move glonal products in bettern condition to
the consumens? Why?, why?, why?

Anothen mattern - the supermarkets. They, and othen chain merchandisens, anre
obviously where most American consumerns now buy thein goods. 1§ we need decora-
tions fon aparty on Life event, a §loral designern can be hired. "Flonral design
dtudios" might be more appropniate than "retail gLonist shops". Traditional netail
§lonists are not genenally interested in merchandising Large quantities of fresh
flowens and poited plants where consumers can help themselves.

Supermankets and othen chains are still doing a Lousy job of mesachandising.
Mother's Day 1984 was a good example. Two Large super stones 1 visited had Loits

of merchandise on Friday, but it was jammed s0 close together unden the overhanging
produce bins that consumers couldn't see what individual plants and bouquets Look- .
ed Like. Customerns were stepping over Lily plants, breaking those in gront. Many
plants were already over-mature and broken on Friday. Carnations in bouquets were
atready asteep on Friday. Some §resh gfLowers were in buckets without water.

How come produce clerks can make neat pile of apples, trim Lettuce, remove roiten
gruit, but they can't take the time to tnim a plant on nemove the bad §Lowens?
Why can'i producers and wholesalerns supply fresh flowers? We can't blame every-
thing on the supens!
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1§ the superns neally believe that {fowerns are one of the top income items per
space unit, why can't they put mone effort into display and selling? Why do pro-
ducens keep selling to supers while claiming they don't make any money? Why do
the supers get a Lot of second quality? Why don't they have mone "specials” on

§lowens and plants?

In case you don't understand my "thoughts on §loral marketing,” perhaps you will
agnee that more §Loral products could be sold in this country if we could just
gigure out how to do Lit.

Diverse Flonal Crops (S. Besemenr)

At the necent "CORF" Shont Counse 4in San Diego, 1 presented an Lidea talk with a
nathen weind List of §Loral cnrops that 1 believe could be grown in greaten quantity
here in southern Califonnia. Fon what Lt (& wonth, here are the three groups of
Atems that 1 suggested.

OLDIES BUT GOODIES (Group 1)

Aconitum - (Monkshood)

Agapanthus - new postharvest trheatment forn glowenrs

Asterns - several kinds

Alluims - several types

Bouvandia - preservative nrequired in Holland

Dahtia hybrids - many gorms

. Echinops - at Least two types

Gladiolus - particularly the miniatures, but also some G. nanus

hybrids and othern species possibilities

9. Helianthus - (Sunflowenrs)

10. Helichnysum (Strnawglower) more could be s0ld fresh

11. Hdippeastrhum (Amanyllis) wsed as.a cut glowern in Eunrope

12. Limoniums (Statices) L. gatifolium and L. suworowil 8488 moit
ghown much v

13. Liatnis spicata on L. callilepsis - market Likes it

14. Nenines and Amesrines - several types

15, Scabiosa - several kinds

16. Solidago (good old Gotdewwod)

17. Vibwwnum opulus noseum (Snowball)

18. - Yarvows - yellow, pink and white
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NEW, BUT HERE (Group 11)

Anigozanthus - (Kangaroo Paw) - several species and hybrids

Brodiaea - good bulb fLowen

Native Fern - cool growing in hills of Tsnael

Ixia - anothen good bulb §Lowen

Kalanchoe - one ghowen harvesting a cut-glowern type in Isnael
Ruscus hypoglossum - excellent glossy green goliage grown in Israel
gon expont

Camassia Leichtlinii - anothern bulb §Lowen

Vallota - anothen bulb §Lower

Cotton - for dny arviangements

O O Gy U G N —
. .



