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Officers Re-Elected
_ President John Brookins, Orchard Park-, arid Vire Pres
ident Al Celano. Great lSeek, Long Island, from opposite
ends of the state have proved an effective team in running
the affairs of N.Y.S. Flower Industries this year. They
both have been elected for another one year term.

Active, working committees was perhaps the feature of
this year's program with committees in the education field
leading the way. Extension Liaison has a report ready for
the Board, the 2 and 4 year college committee has met sev
eral times and they are summarizing their questionnaire,
and we have a new Secondary Schools committee. The
Research committee has met and has some recommenda
tions, and the Insurance committee is about ready to pre
sent a new insurance package. The Flowers for Environ
mental Beauty Project will begin a new phase this year,
and, as you know, the Convention, State Fair, Bulletin,
Membership and Industry and Public Affairs have been
active. We'll be giving you more details.

New Directors

Mrs. Eleanor Closs, Rhinebeck, N. Y., and Norman
Keil, Huntington, N. Y., are new directors and Donald
Phelps, Rochester, has served one year of an unexpired
term. All were elected for 3 year terms. These new direc
tors will bring new talents and give balance and strength
to the board.

Retiring Directors
Two directors retired this year after giving yoeman

service for 3 years. They are going to be missed, but we are
sure the Directors will make an effort to keep them in
volved. The retiring directors are: Dan O'Neil, Hudson,
and Fred Yamaguchi, Melville.

Directors Meet
The 1972-73 Board of Directors held their last meeting

of the year in connection with the Convention and Annual
Meeting at Bolton Landing. The new board will meet at
Latham on October 16 to set up new committees and take
care of other business of the association.

At the September 8 meeting among other things the
Board: (1) approved a new insurance program, a prop
erty insurance package, through Florists' Mutual Insur
ance Co. to be administered by Laverack and Haines, up
state, and Richard Castor, Interstate Coverage Corp. in
the southeast; (2) approved an expanded "Flowers for
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State Fair Contest
This competition, sponsored V»y N.Y.S.F.I., is held an

nually at the State Fair in Syracuse. Ten florists compete
designing booths 13 ft. long by 8 ft. deep. Theme for 1973
was "Flowers Make Your Day." This flower show has be
come one of the best in the country and you should plan
to see it.

Director of the contest was Sam Rao, Syracuse, and
judges were Felecia Parisella, Poughkeepsie, Juanita Stull,
Canton, Pa., and Carmen Cosentino. Auburn. Winners

First—Don Deeble and Gary Bauman, Hillside Garden
Center, Binghamton, N. Y.

Second—Ralph Zulak, Kelso Florist, Syracuse, N. Y.

Third—Chick Roeschlaub and Charmine Murray, East
wood Florist, Syracuse, N. Y.

From left to right: John L. Brookins, President of New York State
Flower Industries, Inc., first place winners Don Deeble and Gary Bau
man; and Pierre Vining, Chairman, N.Y.S.F.I. State Fair Committee. In
the background is the winning booth.

Environmental Beauty" program in cooperation with the
Kenneth Post Foundation; (3) voted to write to legisla
tors opposing Senate Bill 1739 which would allow Supple
mental Charter Service to choose profitable routes at the
expense of scheduled airlines thus possibly jeopardizing
airline service to the floral industry.
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Notes

for the

Retailer

AROUSING THE CUSTOMER'S CURIOSITY

by Ernest W. Fair

When any customer becomes curious about the items
he is being shown he always becomes much easier to sell.
When none exists it is most difficult to make the sale.
Arousement of his curiosity from the very first second of
contact therefore becomes of top importance. Here are
some ways in which this can be done.

Leave the point most obvious to,his eyes completely un
touched upon in the first few words; he will be immedi
ately curious to know why you are not mentioning it.

"This has something never offered before, in addition
to—," then presenting the conventional points, leaves the
big one dangling before him as a curiosity arouser.

Promises always arouse curiosity of nothing more than
to see whether or not you will live up to one so anything
of this nature woven into initial sales words stimulates it
for him.

Present more than one item as you begin the effort to
sell. Curiosity about the other will always rise as you talk
about the first one.

If the price is not obvious leave it until last and par
ticularly so where the item is new and difficult. No better
curiosity arouser exists.

Ask him questions about what you are saying from
time to time; it stimulates his own interest in what is
being offered and each leads to another.

Frame the selling presentation so that one point leads
to another; then he will constantly seek to anticipate what
the next will be.

"In a moment I will show you something special about
this, but first—," is another of those good inciters to cus
tomer curiosity that can be used with almost every item.

"I'm sure you will agree this is something really impor
tant for you," immediately creates a "Why?" in his mind
and he will start being curious about what you referred
to.

Find one special point of interest, even if it be minor,
as quickly as possible and this will build his interest in
knowing more about the item.

"There are five big features of this item," is always a
good opener to arouse curiosity as to what they may be
and this builds up as each is presented to him.

Always give the customer something to be curious
about from the first moment of contact; it becomes easy
when deliberately planned and makes all selling surer.

(continued on page 3)

Convention a Success
With a total registration of 652, this year's Fifth Fall

Flower Festival was a big success by any measure we use.
We more than filled the Sagamore and we had to turn
away a couple of exhibitors for lack of space.

Bruce Beck and his committee are to be congratulated.
They worked hard, followed details closely, and every
thing ran smoothly. Even the weather cooperated.

Attendance at the workshops and, of course, at the De
sign Schools was good. About 50 junior designors com
peted in the Junior Design School. They were from Cor
nell, the 2-yr. Ag and Tech schools, and from Secondary
schools (mostly BOCES). The big "New Variety Exhibit"
was on the main porch overlooking the lake, and made a
spectacular display.

Next Year's Plans Underway
The decision has been made to go back to the Sagamore

at Lake George next year. The dates will be Sept. 13-16.
Mark your calendar and resolve to be there.

This year's committee is meeting on Oct. 1 to review
the convention and make recommendations for smoothing
out the rough spots, and for improvements next year.

The picture below is the only one we have so far from
the Convention. In succeeding issues of the Bulletin we'll
bring you more pictorial highlights of the Convention.

Carm Cosentino was commentator for Scott Goodman's demonstration

on "Terrariums and Dish Gardens." This proved a popular feature on
Saturday at the Convention, and was repeated in the Design School on
Sunday.

Carm is shown above with one of Mr. Goodman's creations. (No, he
isn't smoking a stogie.)

JOB SAFETY AND HEALTH EDUCATION

The Department of Labor has awarded a 83 million
contract to the National Safety Council to provide job
safety and health education to employees and to em
ployers of small and medium businesses at no cost to the
recipients. For additional information, contact your local
Safety Council.

Labor questionnaires have been coming in to the 2
and 4 year college committee quite well. They would
like more. // you haven't sent yours—why not do it
today.

J
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ABANDONED HOUSE MAKES A LIVELY SHOP
Piccadilly is a delightful newshop in an abandoned old

house in Los Altos, Calif., with plants, gifts, and accessor
ies. The 1920-vintage structure was near condemnation
when Maria Jakubowski and Karen Butera resurrected it.

• The Piccadilly format devotes a separate dis
play room to a specific room of the home:
Kitchen to the left, living room, children's
room, and bathroom opening off a hallway on
the right. The one merchandise ingredient com
mon to all rooms is indoor plants, which ac
count for up to 40% of sales.

Another common ingredient is sawdust on the floor ...
"It's functional as well as fun," points out Maria, "be
cause of the many plants we have to water in all the
rooms." The sawdust also contributes to the informal at
mosphere.

Only the plainest props are used to display merchan
dise .... In the children's room, handmade toys are

shown on- chunks-pf-old railroad ties, and plants rest on
wood crates. The kitchen includes conversation piece an
tiques.

In contrast, the stark bathroom relies on tra-
tional white plumbing fixtures to set off the col
orful accessories. Lush trailing plants bring in
the freshness of outdoors.

'We use plants in all the rooms" says Maria, "to soften
and enhance the displays." The plants performed so well
in the latter category, the girls had to post a sign: "All
plants for sale." They alter displays at least once a week.

"It's best for us to feature the common varieties," sighs
Maria. "We have fun with tropicals and exotic varieties,
but it does us no good when a customer might have poor
results. We have only 2 prices: $10 for 6-inch pots; $3
for 4-inch pots.

—from California Florist

PSYCHOGRAPHIC STUDY RELEASED
BYAFMC

"A Psychographic Study of the Market for Flowers," a
13-page summary of research conducted for AFMC by
Dr. Emmanuel Demby, Motivational Programmers, Inc.,
is available from the American Florists Marketing Coun
cil. The study was undertaken to provide information for
use in., developing. effectiye_jmarketing and advertisings
strategies aimed at increasing the volume of the flower and
plant market, states AFMC Chairman Douglas Dillon. The
basic research objective was to understand the dynamics
of the market in terms of its scope, salient characteristics,
and behavior.

The study represents a data bank and an effort to iso
late people with a high propensity to buy, define them,
and develop means of potentially increasing their contri
bution to the industry. The summary contains a list of
14 implications that warrant consideration for future mar
keting and advertising strategies.

For a free copy, write American Florists Marketing
Council, Society of American Florists, 901 N. Washington
St., Alexandria, Va. 22314.

OSHA

Representative Steve Symms (R-Idaho) has introduced a
bill to repeal the Williams-Steiger Act (more commonly
known as OSHA).

Customer Curiosity
(continued from page 2)

"We won't talk about the price because you wouldn't
believe me unless I told you something about it first,"
cannot help but arouse curiosity in even the most dis
interested customer.

What stimulated your own curiosity about the item
the first time you saw it? Without a doubt, the same
feature will react in like manner on the average cus
tomer. Use it skillfully.

Do the unconventional in your sales approaches. The
more you veer from conventional patterns the greater
will be his curiosity. Oft repeated sales patterns tend
to lull most customers.

—from California Florist

Laverock & Haines, Inc.
238 Main Street

Buffalo, N. Y. 14202
112 State Street

Albany, N. Y. 12207

Managers of

WORKMEN'S COMPENSATION GROUP NO. 453

of The State Insurance Fund

Sponsored by the

NEW YORK STATE FLOWER INDUSTRIES, INC.
This program provides the members with a substantial
savings in their Workmen's Compensation cost.

In response to the
current energy
crisis, Paul Ecke
has developed
Poinsettias that
consume less fuel
Our new line of lower temperature
poinsettias will be under trial at uni
versities and with some growers this
season. They can be forced at lower
night temperatures in the fall, yet they
have the spectacular beauty of our
Eckespoint C-1. In these times of less
ening fuel supplies, our new Eckespoint
H-2 (red), and H-15 (red), should
become very attractive alternatives.

PAUL ECKE
POINSETTIAS
Encinitas, California
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The Grower's Page

New Concepts in Potted Chysanthemums
Scheduling: Part I

Michael P. Novovesky* and Robert J. Hansel*

F.ditor's note: The following article is based on a talk given by
Michael Novovesky at the Capital District Mum School, Al
bany, New York, February 21 and the Hudson Valley Mum
School, Newburgh, New York, on February 22. Both schools
were conducted by Cooperative Extension Agents in these re
gions. The talk will be presented in three parts in the next
three issues of the Bulletin.

For the past several years Chrysanthemum scheduling
has been one of my pet subjects because I feel this is an
area that is sadly neglected by most growers. While it is
an important area that is relatively simple, in most green
houses it is an area that is mishandled and in turn the
crops suffer. With proper scheduling, we take another big
step in the direction of Cadillac quality. We can move
closer to making it become a reality and not just a dream.

All of us follow some type of schedule in growing pot
mum. The year-round pot mum timetables were first put
together in the early 1950's. Like cut mum timetables,
they were set up on the same basic height and quality
principles revolving around the total number of day light
hours available to the plant at any given period of the
year. The timetables were based on very sound principles
and generally worked well for the first 10 to 15 years.
Then came the Pot Mum Cultural Revolution. With a cul
tural upgrading we finally started seeing flaws in what
once worked so well.

Let's look at today's scheduling. There are two general
areas that are involved; 1) the lighting and shading por
tion of the schedule and 2) the pinching schedule.

Lighting and Shading Schedule
First let's look at the lighting and shading schedule.

Lighting, or long day timing, is basically used for height
control. When the plants are under lights, or under long
day timing, we keep the plants in a vegetative stage of
growth and in turn add height to the plant. Once we start
shading, or short day timing, the plant goes into its repro
ductive cycle and onto flower in 8 to 11 weeks, depending
on the response of the variety involved.

We have 3 general groups of varieties, the tall or vig
orous growing varieties (Tall Treatment varieties), the
medium group (Medium Treatment varieties), and the
short growing varieties (Short Treatment varieties). To
equalize height of a finished crop made up of varieties from
these 3 groups, we merely adjust lighting or long-day tim
ing. For example, for a January 1st flowering in a north
ern latitude, the Tall Treatment varieties are given 1 week
of lights or 1 long day week. For the Medium Treatment
varieties, which are shorter growing varieties, we give 2

*The base portion of this talk was presented by Robert Hansel,
Yoder Bros, at the Ohio Mum School in 1971. Michael P. Novov
esky, Vaughan Seed Co. updated it and adjusted it to N.Y.S. con
ditions.

weeks of lights. In other words, we give these varieties
one more week of lights than we do the Tall Treatment va
rieties and in turn add height, making the finished height
of both groups nearly equal. For the Short Treatment va
rieties, which again are the shortest growing, varieties, we
give 3 weeks of lights. In this case, we give 2 more weeks
of lights than we do the Tall Treatment varieties. Regard
less of which group of varieties are used, height in the
finished product can be equalized, or at least nearly so, by
adjusting the long day timing.

As the seasons of the year change long day timing must
be adjusted to equalize height and quality throughout the
year. During the darker months of the year we need addi
tional long-day timing to add height and quality to the
crop. During the summer when plant growth is much bet
ter, we need less long day timing to achieve our desired
height and quality standards.

In all seasons ive follow the same basic Tall, Medium,
and Short relationship. Again, Medium Treatment vari
eties get 1 extra week of lights and Short Treatment vari
eties get 2 extra weeks of lights over the Tall Treatment
varieties. The only exception to this rule would be during
better growing periods of the year, mainly the summer
and fall months, when Tall Treatment and Medium Treat
ment schedules are exactly the same. In both cases they
should receive one long-day week. The reasons for this
slight modification will be covered later in the discussion.

The suggested year-round lighting schedule for the
northern latitudes is shown below.

Year Round Lighting Schedule
[Suggested number of LONG DAY WEEKS for

Northern latitudes)

Variety
Treatment

Tall

Medium

Short

Early Winter Mid Winter Spring Summer
flowering flowering flowering & Fall

For the southern latitudes, where growing conditions
are improved during the winter months as a result of
longer and brighter days, we follow the same basics ex
cept that the crop needs less long-day timing to achieve
our height and quality goals. To adjust or reduce the
crops long-day timing, the same schedule can be used by
merely giving all Short Treatment varieties the Medium
Treatment schedule, all Medium Treatment varieties the
Tall Treatment schedule and all Tall Treatment varieties
one less long-day week during the winter months. During
the summer we can not reduce the lighting time on the
Tall Treatment group because, as mentioned earlier, in no
case should ive ever use less than one long-day iveek of
timing.

J
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Reducing long-day timing as a partial corrective meas
ure for known heat delay problems and for skipshading
(shading 5 or 6 days per week in place of 7) is also an
accepted practice.

The present lighting schedules are basically sound and
are generally followed by most growers. The only error
that occurs is that some growers still give no long-day
timing to Tall Treatment varieties during the summer and
fall months. In other words, they plant and start short
days immediately. For anything other than the 4" plant,
this is an error and it will definitely affect the quality of
the finished product. This practice was originated before
the use of growth retardants and was used as a means of
controlling plant height, as well as total crop time. It's
affects on reducing height and crop time are insignificant,
but it's affects on reducing quality are definitely signifi
cant. Later in this discussion you will see what effects this
practice has on your finished crop. But, as we said, our
lighting schedules are basically sound and are generally

followed correctly byjnost jjrowers.
(In Part II, the authors discuss pinching schedules.)

TALL TREATMENT

MEDIUM TREATMENT

SHORT TREATMENT

Pot Mum Treatments

1 1 r

Medium Crimen

FOUR NEW IMPATIENS HYBRID
SEEDLINGS RELEASED

Four new hybrid Impatiens, popular shade-loving an
nuals grown for their prolific bright flowers, have been
released by the U.S. Department of Agriculture (USDA).
They are named Sprite, Cheers, Arabesque and A'Flame.

These seedlings, developed by the Plant Genetics and
Germplasm Institute of USDA's Agricultural Research
Service, have been selected primarily for their brighter
and highly contrasting foliage colors and for their poten
tial use as container grown, ornamental foliage plants.

Sprite has very pale pink flowers, with bright green
leaves. The flowers are about 2 inches across and the
leaves about 1% inches wide and 3 inches long.

Cheers has dark green leaves with bright yellow centers.
The average leaf is about an inch wide and 3 inches long.
The flowers, which are coral red with pale throat and
spurs, are about 1% inches across. Under greenhouse cul
ture, Cheers may bloom continuously for five or six
months.

Arabesque has large leaves that range from 1% inches
wide and 5 to 6^ inches long. The leaves are deep pur
plish-red underneath and green variegated with shades of
reddish-yellow or reddish-orange mixed with purple or
blue on top. The pale, large flowers, about 2Vfc to 3 inches
across, contrast well with the dark foliage.

A'Flame has colorful variegated leaves that are about
1% inches wide and 3 inches long. The tops of the
leaves are dark green with lavendar-red veins over or
ange or reddish-yellow areas around the midribs. The
leaves are red underneath. A'Flame is a shy bloomer and
its flowers are inconspicuous, pale pink, cupped and about
a half inch across.

Limited numbers of cuttings of these cultivars are available for
use in breeding programs and will be prorated among written re
quests received by Oct. 1973. Address request to: Ornamentals
Laboratory, Plant Genetics and Germplasm Institute, Beltsville
Agricultural Research Center, West, USDA, Beltsville, Md., 20705.
Please use zipcodes.

1897 1974

BULBS, PLANTS, SEEDS, SUPPLIES

MUM AND CARNATION CUTTINGS

For 77 years, we have been serving the trade special
izing in a complete line of horticultural products.
Should you find the need, please contact our sales
representative, Jim Snyder, who will assist you in your
growing needs. If you are in the trade, our catalogue
is yours for the asking.

S. S. SKIDELSKY & CO., INC.
685 Grand Avenue Ridgefield, N. J. 07657

Telephone: (201) 943-7840

For the Best in ...

• Seeds • Bulbs

• Supplies

• Plants • Mums

• Containers

It's

i<mj\ A/aughan's
'/* .1*' * SEED COMPANY

DIVISION OF

tbe WX3HAN JACKLIN corporatici>

&300 KATRINE AVE. • DOWNERS GROVE, ILL. 60515 . (312) 969-6300
CHIMNEY ROCK ROAD • BOUND BROOK, N.J. 08805

Represented by

Carl Pennypacker Robert Slayter
215-933-7204 617-754-1457
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Research

Briefs
by John Seeley

EFFECTS OF GROWTH RETARDANTS AND
FUMIGATIONS WITH OZONE AND SULPHUR
DIOXIDE ON GROWTH AND FLOWERING OF
EUPHORBIA PULCHERRIMA WILLD

H. M. Cathey and H. E. Heggestad
(U.S. Dept. of Agriculture)

J. Amer. Soc. Hort. Sci. 98:3-7. 1973.

Eight cultivars of poinsettia were evaluated for sensi
tivity to ancymidol (A-REST) and protection against
ozone and sulphur dioxide injury. Foliar sprays of ancy
midol were at least 80 to 500 times and the soil drench
1000 times more active than chlormequat (cycocel) in re
tarding stem elongation. The diameter of the bracts was
reduced but branching increased more on ancymidol-
treated than untreated plants. Annette Hegg (AH) was
more sensitive to ozone fumigations than was Eckespoint
C-l. Sulphur dioxide caused more injury to AH than to
C-l. A-REST and Cycocel reduced visible injury induced
by the air pollutants, ozone and sulphur dioxide.

Ancymidol soil drenches were more effective on a chem
ical per plant basis than foliar sprays; since the concen
tration for the drench was only about % that for the foli
age application, drenching would be the more effective
method. No foliar damage was observed on the latter
plants, but foliar sprays had a narrow safety limit before
interveinal damage occurred.

The 8 cultivars possessed varying degrees of sensitivity
to soil treatments of ancymidol. Annette Hegg and Red
Baron were the most responsive cultivars. Rudolph and
USDA were the least responsive; Blaze, Eckespoint C-l,
Mikkel Rochford, and the USDA-160 were intermediate.

BORON DEFICIENCY AND PETAL NECROSIS OF
'INDIANAPOLIS WHITE' CHRYSANTHEMUM

J. W. Boodley and R. Sheldrake, Jr. (Cornell University)
HortScience 8:24-25. 1973.

Indianapolis White #4 plants grown in Hoagland's
nutrient solution from which boron was deleted and with
held for various periods prior to flowering, developed a
necrotic halo in the floral parts. The boron concentration
of leaves of plants showing these deficiency symptoms in
flowers at harvest was well within the range considered
adequate for chrysanthemums. Interestingly, the necrotic
petals appear rapidly at flowering time; flowers may
show only 1 or 2 necrotic petals and within 48 hours the
condition extended to 1/3 or more of the total petals.

INDUCTION OF MUTATIONS IN AFRICAN VIOLET
BY ETHYL METHANESULFONATE

D. Warfield (Washington State University)
HortScience 8:29. 1973.

Ethyl methanesulfonate applied in a 0.5 molar concen
tration solution for 1 hour to petioles of African Violet
leaf cuttings produced mutations in 13% of plantlets
(which as in many species originate from a single epi
dermal cell).

APHELANDRA FLOWERING

W. P. Hackett, A. M. Kofranek and C. Arnold
University of California Flower and Nursery Report. Jan. 1973.

Aphelandra flower development is little affected by long
or short days but is promoted by high light intensity
(1000-1200 footcandles) when grown at high night tem
perature (70°). In studies of effects of light intensity on
stock plants and rooted cuttings, it was found that low
light suppresses flowering and high light promotes it. To
have uniform flowering, one should have cuttings that are
uniformly vegetative or uniformly reproductive.

Vegetative cuttings can be obtained by maintaining
stock plants under low light intensity (300-400 ft-c), and
cuttings with uniform flower bud development can be ob
tained by pruning the stock plants and growing them
under high light intensity (750-850 ft-c). Pruning en
sures the production of shoots of the same age that bud
uniformly under high light intensity. High light intensity
should be used during rooting and subsequent growth of
rooted cuttings to obtain the fastest and most uniform
flowering.

APHELANDRA, 2 WAY PLANT
F. Batson (Salem Nursery, Inc., Salem, Oregon)

Florists' Review. April 5, 1973.

A year 'round production schedule and culture of
Aphelandra is presented, including propagation, potting,
pinching, fertilization, temperature, etc.

SILVER-IMPREGNATED STEMS AND
CHRYSANTHEMUM FLOWER LONGEVITY

D. S. Farnham
(University of California Agri. Extension)

Florists' Review. July 19, 1973.

In studies to determine whether a quick dip of chry
santhemum stems would prevent bacteria from plugging
the cut stems, it was found that a 5 second dip in a
solution of 1200 parts per million silver nitrate, when
applied to stems of Albatross chrysanthemums immedi
ately after harvest, makes it unnecessary for the grower,
wholesaler, or retailer to recut stems. Stems do not
need to be recut until the designer or consumer arranges
the blooms. If the retail designer removes the portion
of the stem that the grower has treated with silver, the
stems should be dipped again in silver nitrate. Silver
nitrate is poisonous and must be used with care; contact
with skin and mucous membranes must be avoided.

TEMPERATURE CONTROLLED FLORAL
INDUCTION IN AMAZON LILY, EUCHARIST,
GRANDIFLORA PLANCH

D. G. Adams and W. A. Urdahl
(South Dakota State University)

J. Amer. Soc. Hort. Sci. 98:29-30. 1973.

Time and temperature requirements for flower initia
tion in Amazon lily {Eucharist grandiflora) were found
to be 12 days at 29.4°C (85°F) or 3 weeks at 19.4°C
67(67°F). Greater numbers of bulbs flowered, however,
when heated for 16 days at 29.4° or 3 weeks at 20.6°. No
detrimental effects, as indicated by % of flowering and
flowers per scape, were apparent when bulbs were heated
for 4 to 9 weeks at 29.4°. Production time increased as
treatment period was extended, but appeared to be defi
nitely modified by seaon. The number of days after heat
ing to first flower progressively decreased and total
flowers per scape increased as growing conditions im
proved in the spring. It was the reverse in the autumn.


